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HOTELS

Regular travellers to IDEX will appreciate the difficulty over securing decent hotel accommodation in Abu Dhabi.
Chelsea TM has rooms available now. In order to book these rooms for your company’s personnel please read
below and return the enclosed booking form as quickly as possible.

We don'’t need traveller names — just the number of rooms/persons. Rooms can be confirmed for the 7 night IDEX
period. Extra nights are subject to availability, the earlier you advise us, the easier it is.

With demand well outstripping the supply, hotel rates are at a premium, with some hotels offering a far better rate
for early confirmation and prepayment.

IDEX 2009 — ABU DHABI HOTEL RATES

20-26 February 2009 inclusive — minimum stay period of these 7 nights
Single occupancy rates

Including 16% local taxes

Breakfast not included

Hotel Location Nightly Rate | 7 night cost | Room Type Availability
Novotel Centre Abu Dhabi City

centre £350.00 £2450.00 Standard single On request
Hilton Abu Dhabi

Beach | £530.00 £3710.00 | Standard twin 4 rooms
Crowne Plaza

City £535.00 £3745.00 Standard dble/twin | 16 rooms

centre
Intercontinental

Beach | r535.00 £3745.00 | Superior dbleftwin | ° f°°MS

For hotels showing as ‘on request’ means we have to contact the hotel for current availability — it is unlikely that
more than 4 rooms would be available at these hotels but a request can be made.

Hotels showing availability are based on allocations held at CTM.

Groups & Conference Department, Patteson Court, Nutfield Road, Redhill, Surrey RH1 4ED United Kingdom
Tel: 01737 646430 Fax: 01737 646421
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HOTELS
Novotel Centre Abu Dhabi

The Novotel Centre hotel is located in the heart of the business and shopping districts of Abu Dhabi, within
walking distance of the Corniche. Offering 215 airconditioned rooms, featuring 3 bars and 4 restaurants well-
known for culinary excellence, 3 meeting rooms for seminars and conferences. For business travelers, a business
centre and WiFi internet. Rooftop outdoor pool, fithess centre, sauna & jacuzzi.

Full details on www.accorhotels.com

Hilton Abu Dhabi
This luxury 5* beach resort is located on its own private 350 metre beach just 10 mins from the city centre & half
an hour from IDEX. The hotel offers a spa, gym, 2 pools plus 9 restaurants & bars. Guest rooms are modern with
twin beds, garden view, high-speed internet access, marble bathroom, safe, air conditioning, tea & coffee making,
desk & sofa and can sleep up to 2 adults.
Full details on www.hilton.co.uk/abudhabi

Crowne Plaza Abu Dhabi
5* modern high rise city centre hotel in Hamdan Street, approximately 20 mins drive from IDEX. 236 guest rooms
recently renovated with parquet floors & offer 30sgm spacious twin or double beds with a fresh modern décor,
safe box, wireless connection, tea/coffee, & all usual facilities. Hotel offers 2 bars, buffet & Far Eastern
restaurants, deli, café, roof-top pool with gym & sauna. Guests can use Intercontinental beach for small fee.
Full details on www.ichotelsgroup.com

Intercontinental Abu Dhabi
Deluxe 5* hotel on beachfront location, close to Hilton offering superb business & leisure for guests. 390 guest
rooms were renovated in 2006, are 35sgm twin or double beds with modern furnishings, 32" flat screen tv, desk,
sofa, bathroom with ‘rain shower’, & all the usual facilities. Dining offers piano lounge, 24 hr room service,
‘Fishmarket’ on beach, Italian & buffet. There’s a long sandy beach, pools, gym, Jacuzzi, sauna.
Full details on www.ichotelsgroup.com

ALLOCATION HOTEL BOOKING RULES:
Minimum 7 night stay from 20-26 Feb inclusive on all allocation hotels
Extra nights on request
For shorter stays, 7 nights (20-26 Feb) is charged by the hotel
16% local tax is included
Prevailing exchange rate used




ON REQUEST HOTELS ONLY:
A stay of less than 7 nights maybe possible — but than cannot be extended
Small numbers of rooms at each hotel only
Limited availability
Prevailing exchange rate used
Prepayment by credit card, cheque or bacs is required when the room is confirmed

CTM ASSISTANCE

We know these hotels well and have either visited, eaten or stayed in many of them — ask for our advice! It's
what we are here for.

We are also on-site before and during IDEX to assist with any hotel queries or last minute changes that may
arise. Our local contact details including mobile numbers are supplied to all clients in advance.

HOTEL DESCRIPTIONS

Hotel descriptions and pictures are taken from the hotel websites, CTM cannot guarantee this is the type of room
you will be allocated, or, that all facilities will be operating at the time of your stay.

IDEX VENUE

The new exhibition centre is located out of the main city centre and beach areas on the road to the Airport.
Journey should take 20-30 minutes from most hotels, but traffic conditions could lengthen the journey.

The organisers usually arrange for complimentary bus transfers from major hotels.
Taxis were cheap and plentiful during IDEX 2007, however, should any companies require their own mini-bus to

transport them from their hotel to the venue and return, CTM can organise this on your behalf. It won't be a cost
saving exercise, as taxis are so cheap, but for your convenience.

BOOKING DEADLINE

A final booking deadline has not been set as it is anticipated rooms will be sold out quickly.

TERMS & CONDITIONS
Full booking conditions with this document. Hotels are non-refundable once booked and this supersedes the
cancellation date in our main conditions. Name changes are permitted up to 1 month prior to travel.
Should the exchange rate vary between now and prepayment a surcharge will be applied.

FLIGHTS
British Airways and Etihad operate a direct service from London Heathrow to Abu Dhabi.
Etihad additionally operate from Manchester. We are able to supply competitive flight quotes on all airlines and
routes.

PASSPORTS & VISAS
British passport holders, with right of abode in UK, do not require a visa to enter the UAE. Passports will be
stamped as you pass through immigration on arrival to allow a stay of up to 30 days. If you think you require a
visa, please contact us well in advance.

Your contact is:
Sara Bowers sbowers@chelseatm.co.uk 01737 646430




IDEX 2009 — ABU DHABI — FEBRUARY 2009

Please return this form to: Sara Bowers, Chelsea Tr  avel Management
Groups & Conference Department, Patteson Court, Nut  field Road, Redhill, Surrey. RH1 4ED UK.

Tel: 01737 646430 Fax: 01737 646421 ATOL 5360 IATA 91239960
CONTACT NAME
COMPANY
NAME
ADDRESS
Tel No E-Mail Address
Fax No Mobile no
ACCOMMODATION
HOTEL NAME:
Room type: Single occupancy Twin/double occup  ancy
Arrival Date: Departure Date:

NAMES: show names as they appear in your passport including title (bracket together sharers for twins/doubles)

1. 3.
2. 4.
FLIGHTS
From: To: Date: Time:
From: To: Date: Time:
SPECIAL REQUESTS
Airline Card No: Meal Request:
Are all of the party British passport holders? | If not, state nationality:
YES/NO*

TRAVEL INSURANCE

Please send me details of travel insurance YES/NO*
If ‘NO’ please state name of insurers :

PLEASE COMPETE & SIGN THIS FORM THEN FAX TO CHELSEA TRAVEL MANAGEMENT. l/we, the above named
accept the booking conditions given. Under no circumstances will documents be released without full payment received.
We wish to pay by credit card OR

Please invoice us for payment — please delete as appropriate

Different hotels have different payments terms — allocation hotels require a 1 night deposit on booking.

‘On request’ hotels require full payment at time booking made.

SIGNED: DATE:

Credit Card Number Expiry date Start date Security no | Name on Card

Please note credit card payments are subject to £85 .00 + VAT transaction charge per 7 night stay perp  erson




10.

11.

GENERAL BOOKING CONDITIONS

In these conditions “the company “ shall mean Chelsea Travel Management and/or subsidiary and/or associated
companies and where the context permits, include its servants or agents. “The passenger” shall mean the person in
whose name the booking is made and accepted and shall include those person or persons on whose behalf the same
is made and accepted, the singular shall include the plural and vice versa.

You must supply a contact number to be sent on to the airline. This will be used for any flight changes / schedule
updates and where possible the airline will contact you directly.

Our room reservations may be via a local agent for this Exhibition. Suppliers have confirmed the rates as accurate for
this period. Should the Government intervene we will have no choice but to amend our rates accordingly.  Should the
hotel management increase rates or move reservations to an alternative hotel. We have no option but to pass this
situation to our clients.

The company will not exclude liability which may arise from proven negligence by any person employed directly by us
but we cannot accept liability on behalf of any persons not employed directly by Chelsea Travel Management over
whom we have no control, nor the loss or expense due to delay, sickness, weather, strikes, war, quarantine or any
other factor caused by force majeure.

We do, however, take all practical precautions to ensure that such transport companies, hotels and other service
companies maintain high standards and they conform to the appropriate laws of the country in which they are
operating. All travel and other arrangements are subject to the conditions of the business of the person, firm or
company providing such arrangements. Copies of such conditions may be made available on request.

All information contained in the proposal is to the best knowledge of the Company correct at the time of publication of
this proposal and is offered in all good faith. If, however, the Company should be informed of any variation to the
published programme prior to departure date from the United Kingdom, it undertakes to inform the passenger at the
earliest opportunity.

All prices quoted are based on tariffs and exchange rates currently in force and are subject to adjustments without prior
notice dependent upon any increase in basic tariffs and/or exchange fluctuations notwithstanding such increase may
arise after (booking settlement) of the original account. However, the Company will undertake not to make an
additional charge to a passenger as a result of a variation in the rates of exchange relating to the ground arrangements
less than 30 clear days before the date of commencement of such passengers tour or other travel arrangements
except that in the case of bookings made during that period such an additional charge may be made up to and
including the date on which the final payment is due. In return for this guarantee no refund will be granted if the (£)
Sterling improves in value against foreign currencies prior to departure. All deposits must be paid at the time of
booking and all accounts rendered must be fully paid not later than six weeks before the commencement of this tour.
All cheques and postal orders should be crossed “a/c payee” only and made payable to the Company.

In the event of the passenger cancelling the arrangements made by the Company the deposit is forfeited. Further
cancellation charges will be made in accordance with the following schedule and it should be noted these are the
minimum levels that will be charged.

7 weeks prior to dep up to 40% 4 weeks prior to dep up to 75% 2 weeks or less prior to dep up to 100% of invoice
total. On certain occasions the Company'’s suppliers will enforce greater charges, therefore, the Company reserves the
right to increase cancellation charges to the passenger.

The operation of many of these departures is based on “group air fares” which necessitate a minimum number of
passengers. If this minimum is not reached or sufficient sales render the operation of the arrangements uneconomical
the Company reserves the right to (a) Cancel the tour, when an alternative departure date will be suggested. (b)
Operate the tour at the applicable or supplementary tour fare subject to your agreement. Similarly the right is reserved
to cancel or amend an itinerary in the event of circumstances beyond the Company’s control or force majeure. In the
event of cancellation being necessary the Company undertakes to do so prior to the date which the balance becomes
due, and to refund in full all monies paid, less any cancellation charges levied by suppliers, following which there will
be no further claim against the Company. Where practical at the time of cancellation, the Company undertakes to offer
an alternative arrangement, which may be accepted or refused at your discretion.

The Company reserves the right to modify any tour, itinerary, route, time table or excursion as in its absolute discretion
it considers desirable and in the interest and/or well being of the passenger. In such event the Company undertakes to
inform the passenger at the earliest convenience and shall give the choice of either accepting the alteration, if
available, or of receiving a prompt and full refund of all monies paid - less reasonable expenses including but not
limited to any cancellation charges levied by suppliers.

The full balance owing against any travel arrangements, made by the Company, must be received by the Company
BEFORE any travel documentation is despatched by the Company to the passenger. Failure to comply with payment
terms may lead to cancellation in accordance with clause 3 above.

All baggage including personal articles, is at all times and in all circumstances at “owners risk”

No booking received by the Company from the passenger will be considered firm until a signed booking form and the
required deposit have been received by the Company.

The contract shall be subject to the non-exclusive jurisdiction of English law.

Air Travel Organiser’s Licence Number 5360. IATA Number 91239960



