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A selection of newly built and spacious one, two and three bedroom serviced 
apartments and penthouses located directly in front of ExCel. All are fully 
furnished and have been designed and constructed to offer a high degree of 
quality and specification. Facilities include fully equipped kitchen, dining 
area, lounge with plasma freeview TV, hairdryer and iron and board. The 
apartments are next to a variety of bars, pubs and restaurants and have a 
pleasant feel, being set on an attractive waterside location at the Royal 
Docks. Nearest DLR station Custom House. 

Ibis ExCel (2* budget), 200 metres from the main entrance of ExCel. 278 
comfortable bedrooms all ensuite, power shower, colour TV, telephone and 
modem point.  La Table restaurant offers a buffet of hot and cold meals and 
salad bar and bar offering 24 hour snacks. WiFi internet access. Limited 
guest parking £10 per 24 hours / public car park nearby.  Nearest DLR 
station Custom House. 

Custom House (3* modern hotel). 5 minutes walk over DLR bridge to ExCel.  
278 rooms, with very basic small modular bathroom, hair dryer, tea/coffee 
making facilities, safe.  Superior rooms have air conditioning. Wireless 
broadband in rooms & lobby. Car park £10 24 hrs.  Ho Lee Chinese 
restaurant, Custom House Café and Custom House Pub and Kitchen.  
Nearest DLR station Custom House. 

Premier Travel Inn (3* budget). 5 minute walk from the East Entrance of 
ExCel.  202 bedrooms, all en-suite, hair dryer, remote control TVs with radio 
alarm, tea & coffee making facilities, desk area with phones and complete 
wireless internet access. Restaurant for breakfast and dinner and bar.  On 
site parking £12 0930-1730, free outside of these hours.  Nearest DLR 
station Prince Regent.  

 
Standard £130.00 single/double  
Superior £145.00 single/double 
English breakfast included  

 
£199.00 single/double  
Continental breakfast included 

Block allocations of 10+ rooms 
available—please contact us for 
rates 

One Bedroom (double bed) £235.00 
Two Bedroom £345.00 
Room Only 

Grainstore 
Apartments 

Custom House  

Ibis Excel 

Premier Inn 
Docklands 

On Site  
AVAILABLE  

On Site  
AVAILABLE 

On Site  
AVAILABLE 

On Site  
AVAILABLE 
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Britannia International (4* Hotel). Situated in the heart of London’s 
Docklands on the southside of Canary Wharf. The hotel has 442 en-suite 
rooms with air conditioning, hairdryer, trouser press and internet access. 3 
restaurants, bar, health & leisure facilities and business centre. Onsite 
parking £15 per 24 hours.  Free wireless internet access in restaurant bar 
and reception.   Closest DLR South Quay 3 mins walk. 

Radisson Edwardian New Providence Wharf is a new 4* deluxe hotel located 
in the New Providence Wharf near ExCel. 169 individually designed 
minimalist bedrooms some with breath-taking views of the River Thames and 
the city of London. Equipped with integral workspace, Bang & Olufson TV, 
full in-room entertainment system and complimentary wireless throughout. 24 
hour business centre, health spa & gym, Azura restaurant, cocktail bar with 
its very own riverside terrace. Limited hotel parking. Closest underground 
station Canary Wharf / Canning Town and East India DLR. 

Ramada at ExCel. (Modern 4*). 153 en-suite rooms, broadband connection, 
work desk, voice mail, wireless internet access in bar and lobby. TV, tea/
coffee making facilities, air conditioning.  Waterfront Brasserie and Oval 
Bar. 24 hour Room service, fitness suite.  Limited parking free of charge.  
Nearest DLR Station Prince Regent.  4 minutes from East entrance of 
Excel.   

 
£180.00 single occupancy 
£190.00 double occupancy 
English breakfast included 
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Radisson New 
Providence 

Wharf 

Britannia 
International 

Ramada 
Docklands 

 
£235.00 single occupancy 
£265.00 double occupancy 
English breakfast included 

 
£205.00 single occupancy 
£215.00 double occupancy   
Buffet breakfast included 

Docklands Location 
AVAILABLE 

Docklands Location 
AVAILABLE 

SOLD 
OUT 

 
Crowne Plaza & Novotel not available and Sunborn Yacht no longer moored at ExCel.  

Please enquire for rates and availability if your preferred hotel is not featured. 

 
· Minimum 5 night stay 7-12 Sep in all hotels 
· All rates are inclusive of 17.5% VAT 
· £200 deposit per room to confirm—balance due 3 months prior 
· Rooms pre-paid to CTM 
· Hotels publish exhibition rates during DSEi.  These may differ to normal published 

rates 
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Please return this signed form to: Sara Bowers, Chelsea Travel Management,  
Groups & Conference Dept, Patteson Court,  Nutfield Rd,  Redhill,  Surrey, RH1 4ED UK 

CONTACT NAME  

ADDRESS  

TEL FAX 

MOBILE TEL 

E-MAIL ADDRESS  

HOTEL ACCOMMODATION 

ROOM TYPES  : DOUBLE / SINGLE / TWIN  
(Please bracket together names for sharers.)     Please note hotel minimum stay policy of 5 nights 

Title/Name/Surname           Hotel Name  Arr  Date        Dep Date           Room Type 

1.  

2.  

3.  

4.   

5.   

6.  

7.  

8.  

PLEASE RETAIN A PHOTOCOPY OF THIS FORM AND MAIL ORIGINAL TO CHELSEA TRAVEL MAN-
AGEMENT WITH A DEPOSIT CHEQUE FOR GBP £200.00 per room.  I/We enclose a cheque for £___           
representing a non refundable deposit.  Alternatively you can complete the credit card payment below.  A 
2% credit card fee + VAT  applies.  Balance due 3 months prior.  NB under no circumstances will docu-
ments be released without receipt of full payment.  Name changes will be accepted up to 4 weeks prior to 
arrival at £25.00 amendment fee per change. 
  
I/We agree on behalf of the above named to accept the booking conditions in this brochure.     

SIGNED DATED 

NAME ON CARD SIGNATURE OF CARD 

CARD NO  EXP DATE 

TOTAL AMOUNT GBP ISSUE NUMBER  

COMPANY NAME  
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In these conditions “ the company “  shall mean Chelsea Travel Management Ltd and/or subsidiary and/or associated companies and 
where the context permits, include its servants or agents. “The passenger”  shall mean the person in whose name the booking is made 
and accepted and shall include those person or persons on whose behalf the same is made and accepted, the singular shall include 
the plural and vice versa. 
 
The company will not exclude liability which may arise from proven negligence by any person employed directly by us but we can-
not accept liability on behalf of any persons not employed directly by Chelsea Travel Management Ltd over whom we have no con-
trol, nor the loss or expense due to delay, sickness, weather, strikes, war, quarantine or any other factor caused by force majeure. 
 
We do, however, take all practical precautions to ensure that such transport companies, hotels and other service companies maintain 
high standards and they conform with the appropriate laws of the country in which they are operating. All travel and other arrange-
ments are subject to the conditions of the business of the person, firm or company providing such arrangements. Copies of such con-
ditions may be made available on request. 
 
All information contained in the proposal is to the best knowledge of the Company correct at the time of publication of this proposal 
and is offered in all good faith. If, however, the Company should be informed of any variation to the published programme prior to 
departure date from the United Kingdom, it undertakes to inform the passenger at the earliest opportunity. 
 
All prices quoted are based on tariffs and exchange rates currently in force and are subject to adjustments without prior notice de-
pendent upon any increase in basic tariffs and/or exchange fluctuations notwithstanding such increase may arise after (booking set-
tlement) of the original account. However, the Company will undertake not to make an additional charge to a passenger as a result 
of a variation in the rates of exchange relating to the ground arrangements less than 30 clear days before the date of commencement 
of such passengers tour or other travel arrangements except that in the case of bookings made during that period such an additional 
charge may be made up to and including the date on which the final payment is due. In return for this guarantee no refund will be 
granted if the (£) Sterling improves in value against foreign currencies prior to departure. All deposits must be paid at the time of 
booking and all accounts rendered must be fully paid not later than six weeks before the commencement of this tour. All cheques 
and postal orders should be crossed “a/c payee ”  only and made payable to the Company. 
 
In the event of the passenger cancelling the arrangements made by the Company the deposit  is forfeited. Further cancellation 
charges will be made in accordance with the following schedule and it should be noted these are the minimum levels that will be 
charged. 
                               90 days or more prior to departure  :                         Loss of deposit 
                               Within 90 days of departure :                                    100% of booking total.  
 
On certain occasions the Company’s suppliers will enforce greater charges, therefore, the Company reserves the right to increase 
cancellation charges to the passenger. 
 
The operation of many of these departures is based on “group air fares”  which necessitate a minimum number of passengers. If this 
minimum is not reached or sufficient sales render the operation of the arrangements uneconomical the Company reserves the right to 
(a) Cancel the tour, when an alternative departure date will be suggested.  (b) Operate the tour at the applicable or supplementary 
tour fare subject to your agreement. Similarly the right is reserved to cancel or amend an itinerary in the event of circumstances be-
yond the Company’s control or force majeure. In the event of cancellation being necessary the Company undertakes to do so prior to 
the date which the balance becomes due, and to refund in full all monies paid, less any cancellation charges levied by suppliers, fol-
lowing which there will be no further claim against the Company. Where practical at the time of cancellation, the Company under-
takes to offer an alternative arrangement, which may be accepted or refused at your discretion. 
 
The Company reserves the right to modify any tour, itinerary, route, time table or excursion as in its absolute discretion it considers 
desirable and in the interest and/or well being of the passenger. In such event the Company undertakes to inform the passenger at the 
earliest convenience and shall give the choice of either accepting the alteration, if available, or of receiving a prompt and full refund 
of all monies paid - less reasonable expenses including but not limited to any cancellation charges levied by suppliers. 
 
The full balance owing against any travel arrangements, made by the Company, must be received by the Company BEFORE any 
travel documentation is despatched by the Company to the passenger. Failure to comply with payment terms may lead to cancella-
tion in accordance with clause 3 above. 
 
All baggage including personal articles, is at all times and in all circumstances at “owners risk”   
 
No booking received by the Company from the passenger will be considered firm until a signed booking form and the required de-
posit have been received by the Company. 
 
The contract shall be subject to the non-exclusive jurisdiction of English law. 
 
P&P Associates Ltd.  Registered in England No.  2124920.  Registered Office: Patteson Court, Nutfield Road, Redhill, Surrey RH1 
4ED.  Air Travel Organiser’s Licence Number 5360.   IATA Number 91239960.                    
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